Subjects Mapped to Units of Competence (Diploma Units Only)
(Assumes completion of Certificate 11l and Certificate IV in Hairdressing)

Salon Management WRH34A
Supervise Staff and the Salon

Salon Management WRH35A
Maintain Customer Relations

Salon Management WRRPM2A
Recruit and Select Staff

Salon Management WRRPM3A
Lead and Manage People

Practice Management BSX0023/2 Complete a Business plan
Practice Management BSX0023/5 Manage Business Operations

Practice Management BSX0023/1 Evaluate Business Opportunity

Practice Management BSX0023/3 Address Legal and Administrative Requirements

Financial Management BSX0023/7 Manage Finances

Front Line Management BSXFMI503A Establish and Manage Effective Working Relationships

Front Line Management BSXFMI504A Participate in, Lead and Facilitate Work Teams

Front Line Management BSXFMI505A Manage Operations to Achieve Planned Outcomes

Front Line Management BSXFMI507A Manage Quality Customer Service

Front Line Management BSXFMI511A Contribute to the Development of a Workplace Learning

Environment



